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Participating Bands – Board of Directors
Ashcroft Indian Band

• Chief Greg Blain

Boston Bar First Nation

• Chief Dolores O’Donaghey

Cook’s Ferry Indian Band • Chief Christine Minnabarriet
Coldwater Indian Band

• Chief Lee Spahan

Nicomen Indian Band

• Chief Donna Aljam

Nooaitch Indian Band

• Chief Marcel Shackelly

Shackan Indian Band

• Chief Jordan Joe

Siska Indian Band

• Chief Fred Sampson

CNA Board of Directors
Chief
Greg
Blain

Chief
Dolores
O’Donaghey
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Agreements

HVC Participation Agreement

•
•
•
•
•
•
•

Environmental protection and planning
Reclamation, end land use and mine closure
Cultural heritage
Regulatory engagement
Economic benefits
Employment and training
Business and contracting

The Citxw Nlaka’pamux Assembly (CNA) was formed for the purpose of managing and administering the Eight Participating Bands’
commitments in the Participation Agreement with Teck Highland Valley Copper Partnership (THVCP) and Economic Community
Development Agreement (ECDA) with the province of British Columbia. The CNA is also responsible for assisting the Participating
Bands in implementing the Participation Agreement and ECDA. THVCP and the Participating Bands have worked towards building
positive relationships, resulting in the creation of a protocol agreement in 2009, followed by interim agreements in 2010 and 2011,
and then concluded to the final Participation Agreement which was signed June 30, 2013, and is a long-term definitive commitment
between the Participating Bands and THVCP with respect to the Mine and mining activities in the area surrounding the Mine.
The Participation Agreement allows for an Implementation Committee (IC) with representatives from both THVCP and the
appointed CNA Board of Directors representing the Participating Bands and is primarily responsible for ensuring that the
commitments detailed in the Participation Agreement are met. The Participation Agreement commits THVCP to provide economic
benefits to the Participating Bands concurrent with working towards increasing opportunities for training, employment, business
development and contract work at THVCP for Participating Band owned businesses and members. Each of the Parties acknowledges
and agrees that a key objective of this Agreement is for the Parties to work together in a cooperative manner in order to
substantially increase Contract Opportunities for Participating Bands and their Businesses. The Implementation Committee will
periodically assess the Contract Opportunities provided through this Agreement as part of the long term-planning process in order
to develop strategies to improve upon such opportunities.

NLX Implementation Agreement

•
•
•
•
•
•
•

Benefiting the participating bands
Bands commitment to work together
Agreement to form CAN and the NLX legacy trust
Appoints trustees to the NLX legacy trust
Reviews trust administrator appointment
Dispute resolution process
Agreement of sharing formula

Economic & Community
Development Agreement

•
•
•
•

ECDA agreement between province of BC and participating bands
BC mineral tax revenue shared with the participating bands
Agreed consultation process
Commitment to negotiate towards shared decision-making process

The purpose of the ECDA between the Province of British Columbia and the Participating Bands is in the interest of facilitating and
developing a thriving, competitive, safe and environmentally responsible mineral resource sector while addressing the cultural and
societal needs of the individual and collective Participating Bands through established priorities.

Nlaka’pamux (NLX) Legacy Trust
Indenture

•
•
•
•
•

Benefiting the participating bands
Appointed trust administrator
Safeguards money for the current and future beneficiaries
Provides accounting mechanisms for financial reporting
Transparent to all beneficiaries

The NLX Trust has been developed for the purpose of benefitting the beneficiaries while providing professional management and
investment of Trust dollars. This is done to ensure the distribution of Trust dollars to the Beneficiaries provides for, or assists, in the
long-term socioeconomic well being of the Beneficiaries.
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CNA Responsibilities

Requests, reviews and recommends applications
for available Nation Funds
Sustainable management of Trust dollars on behalf
of Participating Bands
Implementation and review of settlement
agreements
Administers agreement dispute resolution process
amongst Participating Bands as required
Responsible for Trustee appointments to the NLX
legacy Trust
Administers Participating Bands’ responsibilities
under the Participation Agreement
Administers Participating Bands’ identified
priorities through various programs
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CNA Organizational Structure
The Citxw Nlaka’pamux Assembly (CNA) was formed for the purpose of managing and administering
the Participating Bands commitments in the Participation Agreement with Highland Valley Copper and
Economic Community Development Agreement with the province of British Columbia.

Participating Bands

Board of Directors

Implementation
Manager

Business &
Contracting

CNA
Operations
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Nlaka’pamux Legacy Trust
Purpose
The trust is to receive, manage and distribute funds generated from Highland Valley Copper (HVC) and
such funding agreements as laid out in the following. The economic and Community Development
Agreement between the Participating Bands and Her Majesty the Queen in Right of The Province of British
Columbia (the “Province”) The purpose of this Agreement is sharing mineral tax revenues in relation to
the HVC Mine. The Participation Agreement between the Participating Bands and HVC, which stipulates
the method for sharing mine profits and other benefits regarding the mine.

NLX Legacy Trust
The beneficiaries of the Nlaka’pamux Legacy Trust includes the eight Participating Bands as well as a notfor-profit entity called the Citxw Nlaka’pamux Assembly (CNA) with a Board of Directors, which is
managed by the Chiefs of the Participating Bands. There are various terms set out in the Trust Deed which
set out how the Trust is to be used to provide for or assist in the long term social economic well-being of
the Beneficiaries, including the improvement of their cultural, communal and economic sustainability.
Trustees Oversight:
The individuals responsible for implementing and overseeing the Trust Deed are called the Trustees. The
Trustees hire professional investment managers to manage all or part of the funds, as well as other
managers for other investments, if needed. There are several policies and procedures in the Trust Deed
which sets out what the Trustees can and cannot do, as well as their responsibilities and liabilities. There
are four Trustees; three of the Trustees are from the Nlaka’pamux Nation and the fourth being an
Administrative Trustee. Each Trustee is appointed for five years. However, in the initial years the terms of
the Nlaka’pamux Trustees are staggered with appointments of 2, 3- and 4-year terms in order to ensure
continuity.
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Sharing Formula
Sharing Formula
75% Proximity + 25% Population
The participating bands have agreed that the Bands Population will be adjusted each year based on
published Indian Norther Affairs Canada (INAC) aka Indigenous Services Canada (ISC) population
statistics adjusted effective December 31, each year.

BAND POPULATION
Siska
12%
Shackan
5%

Ashcroft
13%
Boston Bar
10%

Nooaitch
9%
Nicomen
5%

Cook's Ferry
13%

Coldwater
33%

BAND PROXIMITY
Siska
3%

Shackan
21%

Ashcroft
15%
Boston Bar
1%
Coldwater
3%

Nooaitch
13%

Cook's Ferry
26%
Nicomen
18%

CNA 2019 Annual Report

9

Nlaka’pamux Legacy Trust (2013)
AVAILABLE NATION FUNDS
~Funding Approval Process~
1. Application/Proposal submitted to the Citxw Nlaka’pamux Assembly
2. Application/Proposal reviewed by the Available Nation Funds Steering Committee to make
recommendations to the Citxw Nlaka’pamux Assembly Board of Directors
3. Recommended applications are forwarded to the Citxw Nlaka’pamux Assembly Board of Directors
for approval. The Board will produce a Board Resolution, signed by a quorum of the Board of
Directors.
4. The approved application and signed Board Resolution is then sent to the Nlaka’pamux Legacy
Trust (2013) Trustees for distribution.
5. Proposal can be submitted as trial in several communities to benefit the C.N.A. Participating
Bands or can include all the C.N.A. Participating Bands
6. Recipient can partner with a host organization to manage the project in order submit an audited
schedule of the expenditures of the funds to the Nlaka’pamux Legacy Trust (2013) Trustees and
the end of the project.

Application submitted to
Citxw Nlaka’pamux
Assembly

Application receives
funding, runs program,
submits audit to Citxw
Nlaka’pamux Assembly

Approved applications
submitted to the
Nlaka’pamux Legacy Trust
(2013) Trustees for
distribution
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Application reviewed by
Available Nation Funds
Steering Committee for
recommendation

Recommended applications
reviewed by the Citxw
Nlaka’pamux Assembly
Board of Directors and
approved for funding
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NLX Funding Approval Process

Citxw Nlaka’pamux Assembly
•Wayne Kaboni, General Manager
Receives Application

Available Nation Funds Steering Committee
•Chief Greg Blain
•Chief Fred Sampson
Application Review & •Chief Marcel Shackelly
•Chief Donna Aljam
Recommendations

Recommendation
Review & Provides
Approval

Disperses Funding

Citxw Nlaka’pamux Assembly Board of Directors
•Chairman David Walkem
•Chief Donna Aljam
•Chief Greg Blain
•Chief Jordan Joe
•Chief Dolores O’Donaghey
•Chief Fred Sampson
•Chief Marcel Shackelly
•Chief Lee Spahan

Nlaka’pamux Legacy Trust (2013) Trustees
•Norman Blain
•Mark Podlasly
•Lorette Edzerza
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Trust Beneficiary Proposal Guidelines
“Beneficiary” is an applicant who is a member
anticipated expenditures.
a. Funding will only be provided for projects and/or
person or organization representing one of the 8
Participating Bands who applies for a portion of the events that are anticipated to be completed by the
Available Nation Funds from the Nlaka’pamux Legacy end of the fiscal year following the year in which the
funds are advanced. (For example, a project for
Trust (2013) and whose application has been
which funds are advance in September 2016 must
approved.
be anticipated to be completed by December 31,
2017).
b. For projects that are anticipated to take longer
1. What you need:
than the end of the fiscal year following the year in
a. A Completed Proposal needs to include:
which funds were advanced, the budget must clearly
i. Description of Project
be divided into phases. Each phase must show the
ii. Detail on Goals and Objectives
planned nature of the expenditure, amount and
iii. Detailed Budget
completion date.
iv. Detailed Timeline
c. Proposals must be submitted in a MS Word file
b. Outline project host
format to the Citxw Nlaka’pamux Assembly Manager
c. Bank Account for Approved Funds
who will review and then forward the Proposals to
d. Costing for Auditor on project
the Available Nation Funds Steering Committee for
review.
2. Proposal Guidelines
Proposals must include the following:
a. Details of the project goal and how the project
meets the purposes of enhancing the well-being of
multiple Participating Bands or member groups.
b. Funds may be used only for the Fund Uses noted
in the Trust Indenture (sec. 4.1(g)). The application
or proposal must indicate the amount allocated to
each Fund Use; projects do not need to meet all of
the purposes:
a. Culture, Heritage and Language;
b. Governance;
c. Social Development;
d. Economic Development;
e. Environmental and Natural Resources;
f. Education, Training, Bursaries and Scholarships;
g. Community Infrastructure; and
h. Sport and Recreation.
c. A detailed budget for each planned project and/or
event.
d. The total spent on each Fund Use category must
clearly be shown. (Include auditing costs).
e. A timeline, showing dates and amounts of
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3. Proposal Review and Recommendations
Proposals received by the Citxw Nlaka’pamux
Assembly will be forwarded to the Available Nation
Funds Steering Committee for review to provide
advice and recommendations for funding to the
Citxw Nlaka’pamux Assembly Board of Directors. The
Available Nation Funds Steering Committee reviews
applications or proposals to ensure that they are
community-based projects that will impact and
benefit the 8 Participating Bands, or several
communities if it is a pilot project. The Available
Nation Funds Steering Committee may either
recommend the project for funding through the
Nlaka’pamux Legacy Trust (2013) Available Nation
Funds, or may request further information from the
applicant, or may deny the application or proposal.
The Available Nation Funds Steering Committee
communicates their recommendations on projects
for approval to the Citxw Nlaka’pamux Assembly
Board of Directors.
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Continued…
4. Proposal Approval

directly from this bank account.

Expenditures for each project and/or event must be
Applications or Proposals that have been
recommended for approval by the Available Nation recorded on a separate schedule. A “Schedule of
Funds Steering Committee will be forwarded to and Receipt and Expenditures of Nlaka’pamux Legacy
Trust Funds”. It is suggested that the applicants
reviewed by the Citxw Nlaka’pamux Assembly
keep copies of invoices, contracts, expense reports
Board of Directors for approval. Once the Citxw
and other such support for each payment for
Nlaka’pamux Assembly Board of Directors has
reference by their auditors.
approved an application for funding, they will
prepare a Board Resolution, signed by a quorum of
6. Beneficiary Spending and Reporting
the Board of Directors, detailing the Fund Uses for
which the funds will be used and make reference to It is suggested that beneficiaries keep copies of
invoices, contracts, expense reports and other such
each planned project and/or event and include its
support for each payment issued for the project
detailed budget and timeline.
and/or event. Expenditures for each project and/or
The Citxw Nlaka’pamux Assembly Manager on
event must be recorded on a separate schedule
behalf of the C.N.A. Board of Directors Board of
“Schedule of Receipt and Expenditures of
Directors will submit the application, along with the
Nlaka’pamux Legacy Trust Funds”.
signed Board Resolution to the Nlaka’pamux Legacy
Beneficiaries are required to have this schedule
Trust (2013) Trustees for distribution.
audited by a certified auditor. Auditors are required
5. Proposal Fund Distribution
to audit the schedule and the beneficiary is
The Nlaka’pamux Legacy Trust (2103) Trustees will required to provide a copy of the schedule to the
Nlaka’pamux Legacy Trust (2013) Trustees.
distribute funds for the approved projects and/or
events that have been submitted by the Citxw
If a cash balance remains at the conclusion of the
Nlaka’pamux Assembly Board of Directors for
project and/or event, it must be returned to the
Available Nation Funds directly to the bank account
Trust. The Trustees will add these funds to the
of the Beneficiary. With regards to distributions for
Available Nation Funds.
projects:
Failure to comply with these guidelines may
A bank account separate from the applicants
constitute a Default under the Trust Indenture. No
general operating bank account must be opened for
further distributions may be made to a Beneficiary
the purpose of holding funds received from the
who is in Default.
Trust. When the application is recommended by the
Nation Fund Committee and approved by the Citxw
Nlaka’pamux Assembly Board of Directors and
submitted the Trustees for distribution, money will
be wired to this account. Disbursements for
approved projects and/or events shall be made
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Manager’s Report
~Wayne Kaboni~

This year the Citxw Nlaka’pamux Assembly (CNA)
aimed to create more clarity around: Nlaka’pamux
rights, Federal and Provincial Consultation
obligations, as well Indigenous rights as it pertains
to the Indian Act. The CNA as a collective facilitated
discussion on a few of these issues.
The CNA began the year with the launch of the
Nlaka’pamux Guardians program; seed funding was
provided by the Federal Government. Three people
were hired to begin to build and manage a
Guardians program for on the land. While this
investment will not enable new guardian programs
to be established immediately, this seed funding
was designed to help develop a national network
and prepare Indigenous Nations and communities
to launch their own Indigenous Guardians
programs.
The program is designed to have Indigenous-led
Guardians programs which empower communities
to manage their ancestral lands according to
traditional laws and values. Guardians are employed
as the “eyes on the ground” in Indigenous territories
and they will monitor ecological health, maintain
cultural sites, and protect sensitive areas and
species. It is believed that they will play a vital role
in creating land use and marine use plans.
Guardians will promote intergenerational sharing of
Indigenous knowledge and helping train the next
generation of educators, land stewards and nation
builders.

conference had a lot of critical thinkers but lacked a
clear direction on next steps or financial plan to
grow and maintain a national Guardians program.
We submitted a proposal to support continuation of
the program, but we were unsuccessful. We looked
at other options to fund and develop the program
but could not find a solution that would meet the
communities’ needs. Until long term funding can be
secured this program is currently on hold with
hopes to re-initiate in the future
In 2018 the CNA, as a collective, decided to be the
lead within the Nation on the: Nlaka’pamux Title
and Rights to the Highland Valley Copper Mine Area,
and gave us the direction to engage with the
neighbouring nation to the north. A united group of
10 Chiefs of the Nlaka’pamux Nation sent a letter to
them invite them to meet and discuss.
In April a united group of all the 15 Nlaka’pamux
leaders signed a letter as a declaration addressed to
the Province of British Columbia and to the SSN to
express their concern with the Stk’emlupsemc te
Secwepemc Nation (“SSN”) encroachment into
Nlaka’pamux territory through SSN’s illegitimate
territorial claims to the Highland Valley. They stated
that “The Nlaka’pamux Nation rejects SSN’s claims
to the Highland Valley”.

Historically, inter-tribal relations, including
questions of territorial integrity, were governed by
our own laws. The only meaningful way to address
our territorial borders will be to return to our own
In March we attended a National Guardians
processes, using our own laws. We requested a
conference that was well attended by current
meeting between the Nlaka’pamux Nation and SSN
Guardians programs. There was a lot of anticipation
to design a process to strengthen and address our
for the conference, but it fell short of the mark. The
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Continued…
inter-tribal relations, including the issue of the
Highland Valley. At this point Nlaka’pamux Nation
Tribal Council took the lead and the C.N.A. removed
themselves as the leads, I have nothing further to
report on this topic at this time.
We also began discussions with Teck Highland
Valley Copper and the Province of British Columbia
regarding the HVC 2040 Project. There were many
meetings to discuss the need for an Environmental
assessment. The CNA stated that there has not
been an environment assessment for this project
since it opened, several mine mergers took place
but an environmental assessment of HVC was never
completed, CNA stated they believe one needs to
happen.
We also began to attempt telling the story through
pictures of the Nlaka’pamux People and their
homeland utilizing ArcGIS and Trailmark mapping
tools. The goal of the project is to tell the story of
current and historical use of the Nlaka’pamux
territory. The data will include audio, guardian data
collected on the land, maps, photos, and videos
which speak to traditional knowledge, language,
and identify culturally significant areas. Western
technology will be used to manage resources and
educate youth, communities, and visitors on the
people of the Land.

opportunities for networking and collaboration
between Nlaka’pamux communities. It is believed
this project is a long-term project that will benefit
and guide the Territorial Stewardship Department
and communities to relive their history and tell a
common story.
To close out the year a financials systems review
was conducted by a third party to help
management develop some efficiencies in financial
reporting to the Board of Directors and a final
report was presented to the Board. Steps to
advance the recommendations have begun, it was
reported that there was much value in the new
systems and reporting models.
We anticipate another year of growth and success.
Thank you,
Wayne Kaboni
General Manager

The goal of the program will be to provide support
of the Nlaka’pamux history based on current and
historical data, to paint a picture of Nlaka’pamux
use of the land. These programs have been utilized
to help develop maps for community engagement,
with the hope of continuing to build the map using
current and historical data which will create
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Business and Contracting
~Whitney Shackelly~

Through our partner businesses, we ensure they
offer progressive employment opportunities
inclusive of training and apprenticeship
opportunities for CNA members. Through business
and contracting opportunities, we actively seek to
identify and implement long-term growth to ensure
capacity development is focused around
substantially increasing opportunities. I am
confident of our continued success, through
contract award, is the result of being aligned with
partner businesses that THVC has an interest in
working with resulting from their proven capacity
and competencies within their area of expertise.

contracting, as the USW recognizes THVC
obligations to implement the Impact Benefit
Agreements (IBA’s) with local First Nations.
During 2019, the objective was to ensure all
business and contracting opportunities are
identified and developed for the benefit of the CNA,
member businesses and members that provide
both direct and indirect benefit to CNA
communities. This will be done as detailed in the
annual plan.

Partner Businesses to December 2019
• Cantex (earthworks)
• Cool Creek Energy (fuel & logistics)
• Harrison Industrial Contractors (electrical
contractor)
• Interior Iron (civil and ironworks)
• Newport Structures Ltd. (industrial construction)
• RKM Service (ironworks, structural contractor,
crane services)
• Rock Solid Industries (RSI) (earthworks, civil and
contract management)
• Valley Carriers Ltd. (trucking, logistics, fiber and
recycling
The Collective Bargaining Agreement (CBA) between
the United Steel Workers (USW) and THVC was
ratified in August 2017, which resulted in less
business and contracting opportunities up to this
ratification date. The new CBA has language that
allows for additional opportunities through vendor
supply management as well as for local First Nation
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Territorial Stewardship
~Aliyah Rodominski~

2019 TSD Annual Report

Article 8, “Cultural Heritage Engagement.”

The TSD is responsible for providing technical
services to the 8 Participating Bands to support
them in the successful implementation of the
Participation Agreement with Teck Highland Valley
Copper and the Economic and Community
Development Agreement with the Province of
British Columbia. In addition to services provided to
support implementation of the agreements, the TSD
also provides assistance on related stewardship
initiatives, identified and directed by the CNA Board.

Article 9 and Schedule D, “Regulatory Engagement
Process.”
Article 10, “End Land Use and Mine Closure.”
Article 6, “Long-term and Annual Planning
Processes,” as it relates to Articles 7-10
Participating in the TWG as described in Article 5,
“Engagement Structures.”

In addition, the 8 Participating Bands are parties to
an Economic and Community Development
A sustainable and knowledgeable department that Agreement (ECDA) with the Province which outlines
provides reliable technical support and advice to the a regulatory engagement process. This process
identifies responsibilities regarding regulatory
Participating Bands, considering natural resource
engagement for the 8 Participating Bands that are
development projects such as Highland Valley
built upon engagement obligations outlined in
Copper. The foundation for the Territorial
Stewardship Department is based on Nlaka’pamux Article 9 and Schedule D of the Participation
Agreement. The specific responsibilities are:
laws, knowledge and western science.
Vision

Mission

B) The Economic and Community Development
Agreement with the Province of BC includes:

The department supports the CNA in the continued
stewardship of Nlaka’pamux lands and
Coordination of review and engagement that
implementation of the Participation Agreement and
happens with the Province under Appendix 2 of the
Economic and Community Development Agreement
Economic Community Development Agreement
for Highland Valley Copper.
(ECDA) to ensure that there is no duplication of
efforts throughout the process (i.e. application
Responsibilities
development with the HVC and referral
The TSD have been identified as members of a
engagement with the Province).
Technical Working group (TWG) for the HVC mine
and report back to the CNA on responsibilities
2019 Activities
assigned to them by the Implementation
Committee (IC) to support successful
In 2019, the TSD was designated by the
implementation of the Participation Agreement.
Participating Band’s as technical representative for
The responsibilities include the development and
the HVC 2040 Environmental Assessment. The
implementation of annual plans for:
assessment process was formally initiated with the
BC EAO in September 2019; however, a great deal
A) The Participation Agreement (Articles 7-10) with
of planning and collaboration took place during
HVC
early engagement and prior to entering the EA
Article 7, “Environmental Protection and Planning”
process.

CNA 2019 Annual Report

17

Continued…
Notable outcomes include:
• Finalized the CNA Environmental Assessment
•
Strategy and received C&C support from all
Participating Bands
• TSD was designated as the technical
•
representatives for the Participating Bands with
•
respect to the HVC 2040 Environmental Assessment
• Hosted a visually-facilitated Valued Components
workshop in July 2019 in collaboration with HVC and
•
LNIB. See visual posters below.
• Participated in technical reviews of the Project
Description, Section 10 and Section 11 Orders
• Began developing collaboration agreements with •
HVC and the BC EAO for HVC 2040
• Finalized a budget for the HVC 2040 Environmental
Assessment and secured funding to support
•
increasing the TSD’s capacity, government to
government engagement and community
engagement
• The TSD also participated in regulatory
engagement with respect to current operations at
HVC.
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Additional outcomes include:
14 leadership briefs which included summaries,
recommendations and requests for feedback on
various topics
24 Technical reviews.
3 CNA Board meetings hosted by the TSD
(February, July and November 2019)
Some opportunities for improvement:
The TSD has identified a need for improved
communications with leadership, on-reserve and offreserve members of the Participating Bands
The TSD has identified a need for greater balance
of resources between the HVC 2040 Environmental
Assessment and other responsibilities under the
Participation Agreement
As the TSD has continued to develop capacity in
mineral exploration and mining they are working to
identify opportunities to further support the
Participating Bands in this sector
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Employment & Training
~Nicole Johnny~

Under the Participation Agreement, the
•
Participating Bands and HVC agree that they will
work together in a cooperative manner to identify
and implement opportunities that will substantially •
increase employment and training for the
Nlaka’pamux people at the mine. The work required•
for this collective commitment will be provided in
an annual work plan to be maintained by the TWG
(Section 11.5, 11.6)
The IC will periodically assess the Employment and
Training Opportunities provided through this
Agreement as part of the Long-Term planning
process in order to develop strategies to improve
upon such opportunities.
The purpose of the Employment and Training Plan
is to collaborate with the Participatory band and
HVC to increase Employment and Training
Opportunities. This Employment and Training Plan
will be incorporated into the long-term objective for
members of the Participating bands to comprise
10% of the total HVC Workforce.

HVC has provided funding in each calendar year
for the first four years of the agreement to be
applied toward funding and training,
HVC has been providing Cultural Awareness
training since 2012,
The implementation committee, or any subcommittee designated by the implementation
committee will create an Annual Employment and
Training Plan.
Employment and Training Funds
HVC will provide up to $2,000,000 to be applied
toward funding for agreed upon third party
employment and training programs designed to
assist members in obtaining employment at the
mine. These funds are intended to be an initial

Goals and Objectives
Participation Agreement Commitments
• Nlaka’pamux members have a preferred
recruitment process at the Mine,
• HVC has designated an employment and training
liaison officer,
• HVC has provided advanced notice, forecast of
employment opportunities,
• HVC is currently reviewing entry level job
requirements,
• The participating bands currently maintain an
employment repository,
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Continued…
• Launch of employment and training website.
• Members can log in to upload their own
information to have a resume developed.
• Employers can log in to pull relevant resumes
for open employment opportunities.
• 282 new clients added to our employment
and training services in 2019.

Cooks Ferry – 6
Nicomen - 5
Nooaitch – 9
Shackan – 6
Siska - 7

Training Participation by Community

Current Teck HVC employment stats:
In 2019, there was 1 C.N.A. member hired into
an entry level role. 1 C.N.A. member hired as an
intern. 1 C.N.A. member hired on contract.
These 3 hires in 2019 are no longer with HVC.
Current active employees as of August 31, 2020
by community:
Ashcroft – 2
Boston Bar - 0
Coldwater – 17
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NLX Trust Fund Bursaries
High School Bursary

Post-Secondary Bursary

The CNA NLX Trust Fund High school graduation
bursary is to recognize the accomplishment of the
CNA Participating Bands graduates from high
school or who have successfully completed their
Dogwood or Adult Graduation Diploma.

The CNA NLX Trust Fund post secondary
graduation bursary is to recognize the
accomplishment of the CNA Participating Bands
graduates from a post secondary institute with a
diploma or degree.

Successful applicants will receive a gift of $500.

Successful applicants will receive a gift of $1,500.

The program is currently available for the 2011 –
2019 academic years. This is an ongoing program
within the CNA as a celebration of achievement.

The program is currently available for the 2011 –
2019 academic years. This is an ongoing program
within the CAN as a celebration of achievement.

In order to qualify for this bursary applicants are
required to provide the following/proof of the
following:

In order to qualify for this bursary applicants are
required to provide the following/proof of the
following:

• Cover letter requesting bursary which includes
the applicants name, mailing address, phone
number and email.
• Completed CNA bursary form
• Graduation diploma, Dogwood and/or Adult
diploma
• Retro-active gifted to any graduates from 2011
onward! If you haven’t applied, please do so!
• CNA proof of membership

• Cover letter requesting bursary which includes
the applicants name, mailing address, phone
number and email.
• Completed CNA bursary form
• Graduation diploma, degree
• Retro-active gifted to any graduates from 2011
onward! If you haven’t applied, please do so!
• CNA proof of membership

2019 Awarded Post Secondary Bursaries

2019 Awarded High School Bursaries
•
•
•
•
•
•
•
•
•
•

Adams, Brandy
Angus Candaele, Mia
Antoine-Peters,
Rayleigh
Boomer, Seraphina
Collins, Joseph
Dunlop, Jayson
George-Peters,
Rolemeanya
Hewitt, Jericho
Joe, Marlon
Joe, Nexpetko

•
•
•
•
•
•
•
•
•
•
•
•

Meeker, Gerome
Michell, Eric
Munro, Patricia
Osmani, Deanuh
Shackelly, Cheyanne
Shackelly, Evan
Sterling, Frank
Sterling, Kyla
Sterling, Tara
Stirling, Dylan
Stump, Kali
Wilson, Glenda
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•
•
•

22
Total

Adams, Brandy
Collins, Jennifer
Henry, Celeste

•
•
•

Munro, Patricia
Spahan, Talia
Williams, Jolene

6
Total

23

1

26-Apr-19

2

Emergency Medical Bridge Responder

Nov 4-9, 2019

1

1

2

1

2

29-Nov-19
Nov 18-23, 2019

3
2

2

Fall Protection

4-Oct-19

1

FoodSafe

22-Feb-19

2

Mar 28, 2019

2

Jun 14, 2019
Aug 23, 2019

1

1

Siska

23-Mar-19

Emergency First Aid

Shackan

Confined Space Entry

Nooaitch

Date of Training

Nicomen

Training Program

Cook's
Ferry

Coldwater

Boston Bar

Ashcroft

Employment & Training Stats

2
1

1
1

1
1

3

2
1

6

25-Oct-19

1

1

H2S Alive

20-Sep-19

3

Level 3 First Aid (OFA 3)

Jan 28 - Feb 8, 2019

2

Level 3 First Aid (OFA 3)

Oct 21 – Nov 1, 2019

1

1

1
1
2

2

1
1

1

1

1

Mental Health First Aid

Nov 14-15, 2019

3

Standard First Aid

May 30-31, 2019

3

Traffic Control

26-Mar-19

5

Transportation Endorsement

13-Apr-19

2

3

Occupational First Aid Level 1 (OFA1)

18-Jan-19

1

1

12-Feb-19

1

25-Feb-19

4

14-Mar-10

1

12-Apr-19

2

1
2

3

1

3

3-Oct-19

4

3-Nov-19

2

8-Nov-19
20-Sep-19
10-Nov-19

(Coldwater)

3-Nov-19

(Cook's Ferry)

18-Oct-19

(Nooaitch)

20-Oct-19

(Nicomen)

7-Nov-19

1
3
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13
11
4
7
13
12
1

2

3

4

1

7

0

1

0

3

0

8

11

83

18

18

20

24

43

Community

Siska

3

Shackan

Nov-13-2018 - Mar-13-2019

1

Nooaitch

Road Builders Heavy Contsruction & HEO Program

1
9

Nicomen

2-Nov-19

1

Cook's Ferry

(Merritt Civic Centre)

1
1

Coldwater

27-Oct-19

2

Boston Bar

9-Nov-19

(Siska)

4

Ashcroft

(Shackan)

4

1

8-Aug-19

WHMIS

1
3

7-May-19

PAL - Delivered to the bands locally (Boston Bar)

1
1

Yearly totals

8

11

83

18

18

20

24

43

24

Programs

~Kristy Joe, Corrina Manuel, William Sandy~
In March 2016 the CNA launched the beginning of
the Programs department with 3 Youth
Conferences focused on Leadership,
Entrepreneurship and Multimedia & Arts. The
successes of these events started us down the
path of developing and implementing more
programming in our communities. We had
community engagement sessions in the 8 CNA
communities and the main Urban Centres to get
memberships’ guidance on our programs.

•
•
•
•
•
•
•
•

In March 2017, the Nlaka’pamux Men’s Group was •
initiated from a Men’s Conference that was put on •
•
by a few organizations where the men of the
•
Nation wanted to gather on a monthly basis to
•
discuss topics on Men’s health, traditional
•
protocols and to support community service. We
•
continue to have a monthly gathering for the
•
Men’s group which includes wellness days,
•
workshops, learning opportunities and community •
service.
•
•
Also in 2017 we initiated Culture Nights in each
•
community with outside funding from the First
•
Peoples’ Council.
•
In January 2018, the Nlaka’pamux Women’s Group •
•
was initiated. The purpose of the group is to
•
gather once a month in a different community
•
each time. The focus of the group relates to
•
traditional protocols and healthy activities
promoting health and wellbeing while coming
together as a nation and building healthy
relationships. We continue to have a monthly
gathering with the Women’s Group which also
includes wellness days, workshops, learning
opportunities and community service.
In 2019 we had the following events and
programs:

Monthly Men’s Group Gatherings
Monthly On-The-Land Gatherings
Various Sports Camps in the 8 Communities
FitNation Weekly
Weekly Language & Culture Video and Resource
Releases VIA Social Media & CNA’s YouTube
Channel
Quarterly Talent Nights in the Language
Chowachoot Fitness Program & Spartan Race
Gathering Our Voices Youth Conference Trip to
Port Alberni
Spring Break Sports Camps
Cultural Days and Evenings in the 8 Communities
Outward Bound 4-day Hike at Stein for Men
Outward Bound 4-day Hike at Stein for Women
Outward Bound 4-day Hike at Stein for Youth
Elders Gathering Trip to Vancouver
Health & Wellness Conference
Elder & Youth Gathering
Young Warrior’s Camp
Young Women’s Camp
Language & Culture Gathering
Nlaka’pamux Days
Nlaka’pamux Family Hunt Camp
New Beginning’s Celebration
NLX Radio Program
General Programs
Cultural Programs
Language Program
Multimedia Program
Sports & Recreation Program
The leadership within our department worked
hard to develop, implement and deliver these
events and programs for the 8 CNA Communities
and Nation for 2019. We will continue to learn and
strive towards the health and wellness of the
community members of the Citxw Nlaka’pamux
Assembly.

• Monthly Women’s Group Gatherings
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Continued…
Culture Nights/Days
Culture nights/day was created with the intention to
visit each CNA band 3 times throughout 2019.
Through conversations, there were different ideas of
what culture night entailed.
Dip Net/Gill Net Making
Dip net making workshops were set up in
communities that expressed interest. A dip net
needle making workshop was hosted in Shackan that
was open to all CNA participating bands. Those who
attended learned how to make a needle for tying
nets. A dip net hoop and handle making workshop
was hosted and all participants making nets learned
how to put a dip net frame together.

ʔúy̓m (gather things for a special purpose)
The second Thursday of each month was dedicated
to going out on to the land to learn about food,
plants, and/or historic places. During the trips,
participants were able to listen to significant stories
and learn nlaka’pamxcin.

On the land consisted of harvesting spec̓n (indian
hemp), sx̣ʷusm (soapberries), c̓elc̓ale (huckleberries),
and k̓éceʔ (Labrador tea). Participants learned about
using sage, cedar, and juniper as cleansing
medicines, made medicine ties, cottonwood bud
salve and painted pictographs on t-shirts.
Other activities completed for on the land was
visiting the Healing Waters in Nicomen, pictographs
Traditional Medicine Class
between Cook’s Ferry and Merritt, and Othello
Traditional Medicine class with Dr. Jeanne Paul was
Tunnels while learning the significance and use to get
hosted in March. Class consisted of gathering,
to the berry camp. We also practised/learned
preparing, and learning how to use local traditional
traditional self-introductions and learned
plants to use as medicine in a safe, informative way. nlaka’pamxcin related to the topics of each trip. The
At the final class, students made a bone building
final gathering was to share a lunch and recap all of
cream, chest rub, bladder infection cream, and lotion the activities that happened throughout the year.
for skin conditions out of the plants that were
gathered the previous month. The students are
Youth & Elder Gathering
dedicated and there a few that join Dr. Jeanne in her On May 25 and 26, we hosted a Youth & Elder
other classes around the province. These students
gathering at the Tuckkwiowhum Village in Boston
are now considered to be in the intermediate level of Bar. The group started off with traditional selfDr. Jeanne’s program.
introductions. We learned how to pit cook deer roast
and ribs. The process was approximately nine hours
and the meat turned out very tender and still juicy.
p̓əsk̓eʔ Ladies Group
We also cooked two spring salmon through open-pit
Gatherings and activities with the p̓əsk̓eʔ ladies
group included a ribbon skirt workshop, drumming, cooking. We played several traditional games
including archery, spear throwing, and rock
International Women’s Day luncheon with guest
speakers Anita McPhee and a visit from Carol James, throwing. Other games played was nlaka’pamxcin
bingo and nlaka’pamxcin scavenger hunt. Hope
Deputy Premier and Finance Minister.
Other activities completed with the ladies’ group was Mountain Centre presented during a lunch hour to
talk about the different types of programs they offer.
drum making, drum bag making, bitter root
harvesting, sage picking, and a Christmas luncheon. There were two village tours. A lahal tournament
took place on the first night. There were nine teams
Ladies from all over the Nlaka’pamux nation enjoy
gathering and learning together. It is a safe place to of 4-5 people. Majority of the participants had not
played before and quite enjoyed the learning process
share and grow new friendships.
and tournament. The winners of the tournament
were a group of girls aged 8-11.
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Continued…
Nlaka’pamux Family Hunt Camp
The annual hunt camp was held October 4-5 at
Pimainus Lake. Hunters were very successful this
year. We had two 2-points, and two 4-points that
were brought in. The smiyc (deer meat) was used to
teach participants how to skin, quarter, cut, and
package meat. In total, there were 3 large coolers
that were filled with meat packages to share to each
CNA community that accepted the meat. Everyone
enjoyed working and spending time together.
Nlaka’pamux Days
The annual Nlaka’pamux Days was held October 1213 at Stein Valley Nlaka’pamux School in Lytton. The
event focused on traditional activities, protocols,
and a ceremony. Traditional activities were Cedar
Root basket making, cedar bark baskets, cedar bark
headbands, cattail headbands, fish spear making,
genealogy workshop, beading feathers, archery,
making salves and tea, making medicine ties, silver
willow jewelry making, rattle making, and a sx̣ʷusm
whip off. We also held a traditional games
competition using the games scoop the hoop, spear
throw, rock throw, hoop jump, a language matching
game, knobby ball, and archery.
sx̣ʷusm whip off. We also held a traditional games
competition using the games scoop the hoop, spear
throw, rock throw, hoop jump, a language matching
game, knobby ball, and archery. Teams of three
went through the obstacle stations and competition
was based on fastest time. There were six teams in
total.
To create an audience, all workshops were paused
so participants could witness and cheer on the
teams. A panel of traditional knowledge keepers
held the floor for just over an hour to share some of
the protocols that they grew up with and what they
follow. Following the panel, there was a name-giving
ceremony. Seven individuals received a nlaka’pamux
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name. The ceremony was simple and meant to
share one way of how such a ceremony can happen,
recognizing that there are many ways that people
follow. This name-giving ceremony was opened to
those that wished to receive a name but had no one
in their family who could carry out the ceremony
and/or give a name. This is another step towards
revitalizing the nlaka’pamux culture as we bring
back ceremonies and traditional ways.
Receivers were brushed off by a fir bough before
proceeding to stand on fir boughs that had been laid
down. Three receivers were given a name by chosen
by Charon Spinks while the other four were given a
name by Jean York. Before the ceremony, we had
those asking for a name fill out a little information
form about themselves in order to choose a name
that was fitting for them. Jean made new names so
as to not accidently give a name that does not
belong in a family or is being used. One receiver had
asked to be presented with their new name by one
of their family members, leaving three to be
presented with their new name by Jean. We
confirmed with all receivers during the planning that
they had talked with their families to make sure that
they were comfortable with this ceremony.
Once the names were presented, the receivers
introduced themselves, with their new name, to
participants that came to shake their hand. We then
sang the Women’s Warrior and Men’s Warrior song
completing the ceremony. It was an amazing
ceremony to witness and there were many people
that were excited to see it happen. Everyone who
attended Nlaka’pamux Days enjoyed the weekends’
events.
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Programs Stats
Gathering

Attended
Gatherings

Men’s Group (Men’s Self Care Day)

54

40

3

1

10

Ladies Group (Hand Drums & Bags)

23

13

4

2

4

Men’s & Ladies Group (Sage & Bitterroot)

21

10

4

0

7

CNA communities NLX Communities Other Territory

Non-native/staff

Jackass Mountain Clean Up Day

27

16

5

0

6

Health and Wellness Conference

188

77

41

31

12

Youth and Elder Gathering

155

75

37

32

11

Men’s Group (Father’s Day Dinner/Meeting)

19

12

4

0

3

Men’s Group (OBC Stein Camp)

7

3

2

0

2

Youth Stein Camp

8

5

1

1

1

Coyote Brotherhood Gathering

17

12

3

0

2

First Fish Ceremony

51

40

4

0

7

rd

43 Annual BC Elders Gathering

25

22

0

0

3

Hummingbird Ladies and Coyote Brotherhood
Gathering

84

51

19

5

9

Young Warriors Camp

5

5

0

0

0

Women’s Stein Camp

6

5

1

0

0

Whistler Spartan Race

32

17

14

0

1

Nlaka’pamux Family Hunt Camp

59

46

6

3

4

Nlaka’pamux Days

6

5

0

0

1

Young Entrepreneurs Symposium

6

5

0

0

1

Language & Culture Gathering

211

85

79

38

9

Coyote Brotherhood Christmas Luncheon

18

12

4

1

1

New Beginnings Celebration

418

185

140

56

37

Total Community Programs Participants

1440

741

371

170

131
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Nłeʔképmxcin Program Developer
~Lena Nicholson~

nłeʔképmxcin Alphabet booklet

• Morning time routine, SoundCloud and
pronunciation chart.

The nłeʔképmxcin alphabet booklet was created as a
resource for people to access information on the
Collaboration
nłeʔképmxcin alphabet and the unique sounds the
• The TSD and Language teamed up to host a
characters make.
meeting for the discussion of Place Names in the
*The Thompson River Salish Dictionary is out of
Highland Valley;
print, and currently unavailable for purchase.*
• This led to the idea of creating a focus group
• Spring of 2019, printed booklets were delivered to
and/or hosting a meeting in Cooks Ferry to
the Bands for distribution to their members.
accommodate members living in the area closest to
• November 2019, Kelli and I presented the booklet the mine. Whenever possible, it is good to engage
at the Móqʷix (annual Language Conference), copies with the community on these matters, and to
capture the language as it pertains to our history
were given to all registrants who attended the
and the land.
Conference.
• Collaborating with the TSD in the past has led to
• Feedback from members has been good, with
requests from NVIT, School District (SD) 74, and SD the recording/research on traditional names of
wildlife species, which are now being added to the
58 for copies to use in the classroom.
Dictionary section in the Can-8 Virtual Lab.
• The follow up project (2020) is to create a slideshow video with audio, overviewing each page and
the sounds of each character with the sample word.
Other visual resources developed included:
• Days of the Week flashcards, pronunciation chart &
SoundCloud audio, slideshow YouTube video with
voice of Jimmy Toodlican.
• YouTube tutorial videos on “How to download and
install Can-8”, and “How to use Can-8”.
• Spénc (summer) and łwéyst (fall) nám y̓é
(Language Bingo game cards, calling cards,
pronunciation chart, SoundCloud audio) for use at
events: Youth and Elder Gathering, Nlaka’pamux
Days, Móqʷix.
• Harvest/gathering theme posters for SD #58
Culture Camp, and pronunciation charts,
SoundCloud audio for 2 of the 4 posters
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Continued…
Professional Development

and activities, which included: Self-introductions,
syémit (prayer, Jimmy Toodlican’s Creation Prayer),
Attended Language Conferences during the spring
language Bingo, matching games, clothes pin game,
and summer; Celebrating Salish Conference in
guessing game, scavenger hunt, naming ceremony,
Spokane, WA with colleagues Mary and Jean; and
etc. For the third consecutive year, the team was
Heliset tte Skaal in Victoria with Kelli. The takeaway
invited to the Nooaitch Literacy Camp during the
from these events, was the importance of making
summer, to come and share some language
language part of our everyday lives, this will help
activities with the youth. This year we did some
Indigenous languages thrive. Methods involving
adult immersion as a fully funded program, have led simple games and also brought printed resources to
share with the attendees.
to impressive developments of new language
In 2018 the Citxw SoundCloud account was opened,
teachers in the Mohawk, as well as in Syilx
with a total of 18 tracks uploaded between June
territories. I connected with Brian Maracle after
and December 31st. To date, those 18 tracks have
attending his presentation on the Root Word
been listened to 2525 times.
Immersion, and shared the materials with
Management, which in turn began creating the
In 2019, I uploaded an additional 42 tracks to the
groundwork for this to happen in Nlaka’pamux
SoundCloud page, and these tracks garnered 4492
territory. Language Planning meetings took place
listens, as of todays date (Apr. 2, 2020). We
through SCFSS and the Piye Wixt Foundation, which currently have 63 followers, and 62 tracks. These
CNA team participated in, to facilitate the sharing of have been categorized into playlists with titles such
ideas, and to better grasp what the organizations
as: Lessons, Interviews, Songs, Stories, and Reader’s
are doing to promote language in the Nation.
Theatre.
Community involvement also highlighted ideas for
what is still needed.
Culture and Programs with included:
• ʔúym̓ (on the Land) for sp̓ éc̓n harvesting, rockpainting tour, harvesting mlámn (traditional
medicine), kéceʔ (Labrador tea) etc.
• Clean up at Jackass fishing area
• p̓ əṣkéʔ Hummingbird Ladies Group gatherings
• Youth and Elder Camp at Anderson Creek
• Girls Camp at Coquihalla Lakes Lodge
• Nlaka’pamux Days
• Family gathering at Monck Park
These events integrated language through games
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Can-8 User Breakdown
CNA Communities

hours logged on

# of users

Ashcroft Indian Band

0

0

Boston Bar First Nation

less than 1

1

Coldwater Indian Band

55

5

Cook's Ferry Indian Band

2

1

Nicomen Indian Band

0

0

Nooaitch Indian Band

1

1

Shackan Indian Band

0

0

Siska Indian Band

6

2

Boothroyd Indian Band

less than 1

1

Lower Nicola Indian Band

7

5

Lytton First Nation

7

1

Skuppah Indian Band

3

1

Spuzzum First Nation

15

2

Boston Bar Elem-Secondary

39

unknown

Desert Sands Community

less than 1

unknown

Kumsheen Secondary

0

0

Lytton Elementary

107

unknown

Merritt Central

5

unknown

Merritt Secondary

27

24

Nicola Canford Elementary

0

0

Stein Valley Nlaka'pamux

less than 1

unknown

TOTAL

274

44 minimum

Other Bands

Schools
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Language Curriculum Coordinator
~Kelli Lacerte~

Goals:
•Promote & Mobilize Nłeʔkepmxcin Learning
Opportunities
•Curriculum & Resource Development
•Networking and Relationship Building

5.
6.
•

Objectives:
•
Promoting & Mobilizing Nłeʔkepmxcin
•
• Create Nłeʔkepmxcín resources that are easily
accessible for Community members and Schools
• Promote the language and have Nłeʔkepmxcín
•
visibly present in communities, schools, and on
websites.
•
Curriculum & Resource Development
• Create resources that are easy to use by children
and/or adults.
• Provide linguistics, phonetics, images, audio, and
•
videos for beginner Nłeʔkepmxcín learners.
• Create Nłeʔkepmxcín lessons that covers common
words and phrases that can be easily integrated for
schools and community.
• Create manageable lessons for successful learning.
•
• Integrate Nłeʔkepmxcin resources into Can – 8
Virtual Lab and Smart Notebook program
Networking and Relationship Building
•
• Connect with community members and elders.
•
• Collaborate with professionals and community
•
members to determine their language priorities.
•
•
Process:
•
1.
Concept: Common Words & Phrases
•
2.
Research
•
3.
Connect with community members and elders •
4.
Design Formal nłeʔkepmxcín resources:
•
posters, flashcards, & worksheets. (available on
•
CNA website)
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Audio recordings (available on CNA website)
Video lessons
2019 Work Summary:
Maintenance of CNA language resource: file,
organize, update resource list in SharePoint and
CNA website.
Support existing language programs in Citxw
Nlaka̓pamux Assembly such as Can – 8 System.
Attended CAN – 8 planning sessions with School
District #58 and Scwexmx Child and Family Services
Society.
Provided language technological tools support and
language teaching strategies and methods.
Smart-Board professional development,
collaborations, workshop demonstrations:
implementation of CNA language resource posters,
flashcards, and worksheets in Smart Notebook.
Continued to build capacity in utilizing existing
technology teaching tools in school districts.
Continuation of curriculum development of CNA
language resources in implementing of interactive
language game lessons.
Root Word Immersion Program: Planning and
Curriculum development
Nłeʔkepmxcin Smart Notebook Interactive Resources
Fill in the Blanks
Game Show
Match Em Up!
Flip Out
Label Reveal
Monster Quiz
Rank Order
Shout it Out!
Super Sort
Response
Speedup
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Social Media
Platform

Weblink

CNA – Website

www.cna-trust.ca

CNA – Facebook

https://www.facebook.com/cnatrust/

CNA – Employment & Training Website

https://employment.cna-trust.ca/

Facebook – Employment & Training

https://www.facebook.com/groups/363953
327271925/

Facebook – Coyote Brotherhood

https://www.facebook.com/groups/747989
475385458

Facebook – Territorial Stewardship

https://www.facebook.com/CNATSD/

Facebook - p̓ ə̣ṣk̓eʔ (Hummingbird) Ladies

https://www.facebook.com/groups/163064
204352459

CNA – Soundcloud

https://soundcloud.com/user-799814567

CNA – YouTube

https://www.youtube.com/channel/UC6bsB
VDvOgTbpx-aV6vCeYw
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Contact Us

Citxw Nlaka’pamux Assembly
Phone: (250) 378-1864
Fax: (250) 378-2910
Reception Email: reception@cna-trust.ca
Mailing Address:
PO Box 618
Merritt, BC V1K 1B8
Website: http://cna-trust.ca
Office Address
2187-A Coutlee Ave.
Merritt, BC V1K 1B8
Send us feedback!
feedback@cna-trust.ca
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